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WH£3HS CLAIMED IS: 
y\. An apparatus for receiving treatments corresponding to a calling party's unsuccessful 
/ attempt to complete a communicati :>ns session, comprising: 

means for attempting to initiate a communications session from a calling party's 
communications device to a called party's communications device; 

means for receiving an jiidicakion that the attempted communications session was not 
completed; and p ) 

receiving means for receiving at the calling party's communications device a message 



providing an indication of a treatment corresponding to the attempted communications 
sion. 



^The apparatus of claim 1 wnferein the receiving means includes 
^ me^is^r^ceiving a cause value and an address of an associated message 

corresponding to the attempted communications session. 

3. The apparatus of claim 2 wherein the receiving means includes 
means for obtaining the message from the calling party's communications device or 

other server. 

4. The apparatus of claim 2 whereili the receiving means includes 
means for obtaining the mesra^elusing the address. 



The apparatus of claim 2 whereinlthe receiving means includes 
means for receiving an address fon accessing the message in an alternate language. 



apparatus of claim 1 wherein the receiving means includes 
means for receiving theureatment with the message. 



The apparatus of claim 1 wherein the receiving means includes 

means for receiving the treatment and for caching the treatment for later retrieval. 



• 




22 

The apparatus of ckim 1 wherein the receiving means includes 

means for receiving the indication of a particular version of the treatment. 



9. The apparatus of claim 8 

means for receiving a multim 



wherein the receiving means includes 
sdia version of the treatment. 



/KfT An apparatus for providing treatments corresponding to a calling party's unsuccessful 
attempt to complete a communications session, comprising: 

means for receiving an attempt to initiate a communications session from a calling 
party's communications device t(^Tc ij}ed party's communications device; 

means for providing an ineffi^ fti^n that the attempted communications session was not 
completed; and \J_ 

providing means for providin i at the calling party's communications device a message 
providing an indication of a treatmen; corresponding to the attempted communications 
session-— 

The apparatus of claimlO wherein the providing means includes 

for providing a ca^se value and an address of an associated message 
corresponding to the attempted cod^munications session. 



12. The apparatus of claim^Olvherein the providing means includes 

means for providing an allckess for accessing the message in an alternate language. 

l^r^--The apparatus of claim rQ wherein the providing means includes 
meairs"lOT providing the treatment with the message. 



14. The apparatus of claim 10 wherein the providing means includes 

means for providing the indicatiomof a particular version of the treatment. 



15. 



The apparatus of claim/fw wherein the providing means includes 
means for providing a Kmltimedia version of the treatment. 
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A system for receiving treatments corresponding to a calling party's unsuccessful 
attempt to complete a communicai ions session, comprising: 
a calling party's communic ations device; 
a called party's communic* tions device; 

a network for interfacing the calling party's communications device with the called 
party's communications device; an i 

an apparatus interfaced wit 1 the calling party's communications device, the apparatus 
including : ^ ^1 



means for attem; 
party's communications 

means for receiving 
was not completed; and 

receiving means for 
message providing an indie; 
j& ommunication G soooi ' 




initiate a communications session from the calling 
to the called party's communications device; 
an indication that the attempted communications session 



1 indicatii 
ienr— 



receiving at the calling party's communications device a 
ition of a treatment corresponding to the attempted 




The system of claim r6 wherein the receiving means includes 

for receiving a cause value and an address of an associated message 



corresponding to the attempted communications session. 

18. The system of clainil^ ^wherein the receiving means includes 

means for obtaining tp ^message from the calling party's communications device or 
other server. 

e system of claim 16 wherein the receiving means includes 
means fofofctaining the menage using the address. 

20. The system of claim 16 whereinNthe receiving means includes 

means for receiving an address forvaccessing the message in an alternate language. 
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21 . The system of clairA 1 5 wherein the receiving means includes 
means for receiving the treatment with the message. 

22. The system of claim 15 wherein the receiving means includes 

means for receiving the treatment and for caching the treatment for later retrieval. 

23. The system of claim 15 whererin the receiving means includes 

means for receiving the indication of a particular version of the treatment. 

24. The system of claim 23 wherein the receiving means includes 
means for receiving a multimedia version of the treatment. 



ptf? A system for providing treatments corresponding to a calling party's unsuccessful 
attempt to complete a communications session, comprising: 
a calling party's communications device; 
a called party's communications device; 

a network for interfacing the palling party's communications device with the called 
party's communications device; and 

an apparatus interfaced wftfy t^called party's communications device, the apparatus 
including: 

means for receiving an kttempt to initiate a communications session from the 
calling party's communications Idevice to the called party's communications device; 

means for providing an indication that the attempted communications session 
was not completed; and 

providing means for providing at the calling party's communications device a 
message providing an indication pf a treatment corresponding to the attempted 
- G u im ii uiii uil i u im ses sion. 



2$T^-^nie system of claim 25 wherein the providing means includes 
^^___mean§K>r providing a cause yalue and an address of an associated message 
corresponding to the attempted communications session. 




27. 
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The system of claim 26 whet^ft^he^oviding means includes 

means for providing an addre^fbr accessing the message in an alternate language. 

je system of claim ^5 wherein the providing means includes 
ieans*t5r providing theytreatment with the message. 



29. The system of claim 25 wherein the providing means includes 

means for providing the indication of a particular version of the treatment. 



m 
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30. The system of claim 29 wherein the providing means includes 
means for providing a multimedia version of the treatment. 

A method for receiving treatments corresponding to a calling party's unsuccessful 
attempt to complete a communications session, comprising the steps of: 

attempting to initiate a communications session from a calling party's communications 
device to a called party's commumcatijpns device; 

receiving an indication that 4pe\an£mpted communications session was not completed; 

and 

receiving at the calling party's communications device a message providing an 
indication of a treatment corresponding n;o the attempted communications session. 



^The method of claim 31 wherein the second receiving step includes the step of 

T^nglTcause value ahd an address of an associated message corresponding to the 
attempted communications session. 



33. The method of claim3^j wherein the step of receiving the cause value includes the 



step of 



obtaining the messagd from the calling party's communications device or other server. 
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34. The method of claim 32 whereim the step of receiving the cause value includes the 
step of 

obtaining the message using the (address. 




35. The method of claim 32 whfereifi|the jftep of receiving the cause value includes the 
step of 

receiving an address for accessing the message in an alternate language. 

v 

JThe method of claim 3\ wherein the second receiving step includes the step of 
QJfi) _^xec©iviT§ the treatment v^ith the message. 

37. The method of claim 3 1 wherein the step of receiving at the calling party's 
communications device a message includes the steps of 

receiving the treatment and caching the treatment for later retrieval. 

38. The method of claim 3 1 wherein the receiving step includes 
receiving the indication of a particular version of the treatment. 



39. The method of claim 38 wherein the receiving step includes 
receiving a multimedia version of the treatment. 

A method for providing treatments corresponding to a calling party's unsuccessful 
attempt to complete a communications session, comprising the steps of: 

receiving an attempt to init&fejk communications session from a calling party's 
communications device to a called c^iys\commuiiications device; 

providing an indication that ^h^ftempted communications session was not 
completed; and 

providing at the calling party's Communications device a message providing an 
indication of a treatment correspondinglto the attempted communications session. 
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4 1 T^^JEfep method of claim 40 wherein the second providing step includes the step of 
^£ht) x (X l I ^^^JP&vidi^a cause value and an address of an associated message corresponding to the 
attempted communications session. 

42. The method of claim 41 whe|^n)the step of providing the cause value includes the 
step of 

providing an address for acceisiEg the message in an alternate language. 

The method of clann 40 wherein the second providing step includes the step of 
^u£) CU^—^ provutjag the treatment with the message. 

44. The method of claim 40 wh^ein the providing step includes 

providing the indication of a pahicular version of the treatment. 
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45. The method of claim 44 wherein the providing step includes 
providing a multimedia [version of the treatment. 

A computer program prcfcduct, comprising: 
a computer-readable medium containing instructions for controlling a computer 
system to perform a method, thpJnethod including: 



attempting to initiate a p 
device to a called party's co 



receiving an indication 



lunications session from a calling party's communications 
tions device; 

the attempted communications session was not completed; 



and 



receiving at the calling party's communications device a message providing an 
indication of a treatment corresponding to the attempted communications session. 



computer program product of claim 46 wherein the second receiving step 




receiving a cause value and eu\ address of an associated message corresponding to the 
attempted communications session. 
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48. The computer program prodjuct of claim 47 wherein the step of receiving the cause 

] 

value includes the step of \ 

\ 

obtaining the message from ifae calling party's communications device or other server. 

\ ^ 

49. The computer program produc 
value includes the step of 

obtaining the message using thfe &ddre£s. 



ofc&im 47 ^herein the step of receiving the cause 

L 



50. The computer program product \of claim 47 wherein the step of receiving the cause 
value includes the step of 



ink 



receiving an address for accessing the message in an alternate language. 
The computer prograih product of claim 46 wherein the second receiving step 



receiving the treatment with the message. 



52. The computer program product of claim 46 wherein the step of receiving at the calling 
party's communications device a message includes the steps of 

receiving the treatment and cactang the treatment for later retrieval. 

53. The computer program product of claim 46 wherein the receiving step includes 
receiving the indication of a particular version of the treatment. 



54. The computer program prodijct of claim 53 wherein the receiving step includes 
receiving a multimedia version of the treatment. 



A computer program product, c^mp^i 



sing: 

a computer-readable medium containing instructions for controlling a computer 
system to perform a method, the method including: 

receiving an attempt to initiate avconjmunications session from a calling party's 
communications device to a called party's communications device; 



v providing an indication that the 
completed; and 

providing at the calling party's 
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attempted communications session was not 



{> ) 

^mmupicati 



cations device a message providing an 



indication of a treatment corresponding to the attempted communications session. 



The computer program product of claim 55 wherein the second providing step 
--includes the 

providing a cause valu^and an address of an associated message corresponding to the 
attempted communications session. 



ry 



57. The computer program product fyf c^aigi 56 wherein the step of providing the cause 
value includes the step of 

providing an address for accessing thVmr^ssage in an alternate language. 

The computer prograh^ product of claim 55 wherein the second providing step 
includes4he-steD of 

providing the treatment witV the message. 



59. The computer program product ofolaim 55 wherein the providing step includes 
providing the indication of a particular version of the treatment. 



60. The computer program product oteel^im^59 wherein the providing step includes 
providing a multimedia version opjhe tj^atment. 



